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Governors and mayors have implemented measures to help contain the spread of 
COVID-19. As businesses begin to reopen, face coverings are likely to remain popular as 

a preventative measure. The jurisdictions listed below have encouraged or mandated its 

citizens to wear face coverings when out in public, especially when social distancing 
cannot be maintained. As of May 6, 2020 at 8 a.m. EDT, this chart identifies the 

jurisdictions where face coverings are recommended or required. We will update this list 

regularly, but it will be outdated quickly as new announcements are made.  This list does 
not include face covering guidance at the local level.  Therefore, employers must monitor 

news outlets and consult with counsel for details on additional orders that may 

apply.  SGR has a COVID-19 page that identifies employee screening guidance and 

return to work protocols. 
 

Jurisdiction Required or 

Recommended 
Specifics  

Federal Recommended CDC recommends that everyone wear a cloth 
face covering in public settings where other 

social distancing measures are difficult to 
maintain, especially in areas of significant 
community-based transmission. 
OSHA recommends allowing workers to wear 

masks over their nose and mouth to prevent 
them from spreading the virus.  But, OSHA 
does not advocate a one-size-fits-all approach.  
It requires that all personal protective 

equipment (PPE) be: 

 Selected based on the hazard to the 
worker 

 Properly fitted and periodically refitted 

 Consistently and properly worn 

 Regularly inspected, maintained and 
replaced 

 Properly removed, cleaned and stored or 
disposed of 

In light of shortages of certified respirators and 
masks, OSHA recommends a hierarchy of 

respiratory protection where appropriate: 

 NIOSH-certified equipment; then 

 Equipment certified under standards of 

other countries except China; then 

 Equipment certified under China’s 
standards; then 

 Face masks (e.g., medical masks, 

procedure masks) 
 

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.osha.gov/Publications/OSHA3996.pdf
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Alabama None No state level order. NOTE:  Please ask your 

SGR Employment attorney regarding 

requirements for specific localities. 

Alaska Required Wear a cloth face covering in public settings 
where other social distancing measures are 

difficult to maintain. Employees on commercial 
fishing vessels must wear 
masks.  NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

Arizona Required Required for employees and customers of 
barbers and cosmetologists. 
Residents are recommended to wear cloth face 
coverings in public places where physical 

distancing is difficult to maintain. 

Arkansas Required Required for restaurants reopening for dine-in. 
All staff who come in contact with patrons must 
wear a face mask that completely covers their 

nose and mouth. Staff in the back of house are 
encouraged to wear a face mask. All staff are 
required to wear gloves. Gloves shall be 
changed out between each customer, customer 

group, or task. Patrons must wear a face 
covering upon entrance and while in the 
restaurant until the food or drink is served, and 
may be refused service if not wearing a mask. 

Required for reopening gyms and fitness 
centers. Employees must wear a face mask at 
all times. Patrons must wear a mask except 
when actively exercising. 

Residents are encouraged to wear a cloth mask 
when in public and unable to maintain a 6-foot 
distance from others. 

California Recommended If available, and controls such as barriers to 
block or create physical distance between the 

employee and the customer are not feasible, 
employers should provide face masks to 
workers in the grocery industry with regular 
close contact with the public, such as cashiers, 

pharmacy workers, and baggers. Employers 
should train and encourage workers to wear the 
face covering of their choice voluntarily while 
at work. NOTE:  Please ask your SGR 

file:///C:/Users/mlavery/Downloads/eo_2020-34_salons_dine_in.pdf
https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-what-everyone-needs
https://www.healthy.arkansas.gov/images/uploads/pdf/Resume_Restaurant_Dine_In_May_11_directive_FINAL.pdf
https://www.healthy.arkansas.gov/images/uploads/pdf/GymFitnessCenterResumeDraft4.29.20.pdf
https://www.healthy.arkansas.gov/images/uploads/pdf/Face_covering.pdf
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Employment attorney regarding 

requirements for specific localities. 

Colorado Required Employees in critical businesses and critical 
government functions in which they interact in 

close proximity with other employees or with 
the public must (1) wear medical or non-
medical cloth face coverings that cover the nose 
and mouth while working, except where doing 

so would inhibit that individual’s health; and 
(2) to the extent possible, wear gloves when in 
contact with customers or goods if gloves are 
provided to workers by their 

employer. NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

Connecticut Required Essential employees should use masks or cloth 

face coverings. NOTE: Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

Delaware Required Employers must provide employees with a face 
covering to wear while working in areas open to 

the general public and areas in which coming 
within 6 feet of other staff is likely. All 
restaurants must require that employees who 
interact with customers (including, without 

limitation, delivery personnel) wear a face 
covering while working. Businesses must 
provide, at their expense, such face coverings as 
well as hand sanitizer for their employees. All 

employees are strongly encouraged to use 
personal face coverings until their employer 
provides a face covering. 
Everyone must wear a face covering in 

specified public places, except where doing so 
would inhibit that individual’s health or where 
the individual is under two years of age. A 
business must decline entry to an individual 

refusing to wear a face covering, unless the 
business is providing medication, medical 
supplies, or food, in which case the business 
policy should provide alternate methods of 

pickup and/or delivery of such goods, or the 
individual has a medical condition that would 
prevent them from mask use. 

District of Columbia  Required Masks or mouth coverings are required for 

customers at retail food businesses. Retail food 

https://mayor.dc.gov/sites/default/files/dc/sites/mayormb/release_content/attachments/MO%202020-58%20Social%20Distancing%20Protocols%20Required%20for%20Food%20Sellers%20and%20Req....pdf
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businesses must also procure and provide masks 
and gloves to their employees who come in 
close contact with the public, “if feasible.” 

Masks or mouth coverings are also required for 
the following: hotel workers, hotel guests, and 
hotel visitors; individuals using taxis, ride 
shares, and private transportation providers; and 

workers and customers of food sellers. Food 
sellers, hotels, taxis, ride-sharing companies, 
and private transportation companies must 
procure and require employees and independent 

contractors to wear gloves and masks and 
instruct on proper use. 
Recommended for everyone: wear a cloth mask 
if feeling ill, caring for someone who is ill, or 

visiting a healthcare provider’s office. 
Employees of and individuals using public 
transportation are strongly encouraged to wear 
masks or mouth coverings. 

Florida None Nothing at the state level. NOTE:  Please ask 

your SGR Employment attorney regarding 

requirements for specific localities. 
 

Georgia  Required Required for businesses permitted to reopen. 

Gyms, fitness centers, bowling alleys, body art 
studios, estheticians, hair designers, and 
massage therapists reopening must comply with 
sanitation requirements and provide PPE as 

available and appropriate to the function and 
location of each employee.  Recommended for 
the general public. Everyone should wear cloth 
face coverings in public where other social 

distancing is difficult to maintain. 

Hawaii Required All customers must wear a face covering while 
waiting to enter and while at an essential 

business or operation. All employees of 
essential businesses or operations who have any 
contact with customers or goods to be 
purchased must wear the cloth face covering 

recommended by the CDC while at work. 

NOTE: ask your SGR Employment attorney 

regarding requirements for specific 

localities. 

Idaho Recommended Employers should identify how personal use 

items such as masks, face coverings, and gloves 
may be required by employees, vendors, and/or 

https://coronavirus.dc.gov/release/mayor-bowser-extends-public-health-emergency-stay-home-order-and-closure-non-essential
https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/page_content/attachments/COVID-10_DC_Health_Guidance_about_Masks_for_the_General_Public.pdf
https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/publication/attachments/MayorsOrder2020.063.pdf
https://gov.georgia.gov/document/2020-executive-order/04202001/download
https://gov.georgia.gov/document/2020-executive-order/04232002/download
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patrons. Use of face coverings by the general 
public is strongly recommended. 

Illinois  Required Beginning May 1, 2020, essential businesses 
and manufacturers are required to provide face 

coverings to all employees who are not able to 
maintain 6 feet of social distancing. People over 
age 2 must wear a mask or face covering when 
in a public place and they either cannot or it is 

impractical to maintain 6 feet of physical 
distance between themselves and 
others. NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

Indiana Required Face coverings are required for restaurant 
employees and personal care services 
employees. 

Cloth face coverings recommended for 
residents in public settings where other social 
distancing measures are difficult to maintain 

Iowa None   
 

 
 
 
 

Kansas Recommended People are recommended to cover nose and 
mouth with a cloth mask while in public. 

NOTE: Please ask your SGR Employment 

attorney regarding requirements for specific 

localities. 

Kentucky Required Businesses must provide PPE to employees and 
ensure, to the greatest extent practicable, that 
their employees wear a cloth mask. A business 
need not require an employee to wear a mask 

when masking would create a serious health or 
safety hazard to the employee or when the 
employee is working alone in an enclosed 
space. Businesses must ensure that employees 

whose job duties include touching items often 
touched by others (e.g., credit cards/cash, paper, 
computers) wear gloves that are regularly 
replaced. 

Louisiana Required All employees of a business who have contact 
with the public must wear a mask. 
Cloth face coverings recommended in public 
settings where other social distancing measures 

https://www2.illinois.gov/Pages/news-item.aspx?ReleaseID=21459
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are difficult to maintain, such as grocery stores 
and pharmacies, especially in areas of 
significant community-based 

transmission. NOTE: Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

Maine Required Individuals must wear a cloth face covering in 
public when other social distancing is difficult. 

Employers in settings that are not typically 
accessible to the public may determine the 
persons who should wear a cloth face covering 
at their workplace and shall permit any 

employee who wants to wear a covering to do 
so. NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

Maryland Required All riders and operators on any public 
transportation are required to wear face 
coverings (excluding any operator in a separate 
compartment that is off-limits to riders). 

All customers over age 9 are required to wear 
face coverings while inside the enclosed area of 
any retail establishment or food service 
establishment. Adult customers accompanying 

children age 2-9 must use reasonable efforts to 
ensure children wear face coverings. 
All retail establishments shall require staff to 
wear, and those staff shall wear, face coverings 

while working in areas open to the public and 
areas in which interactions with other staff are 
likely. 
All food service establishments shall require 

staff who interact with customers (including, 
without limitation, delivery personnel) to wear, 
and those staff shall wear, face coverings while 
working. NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

Massachusetts Required Residents over age 2 must wear face coverings 
in public settings, including in essential 
businesses and on public transportation. The 

requirement applies to both customers and 
employees of essential businesses. If a customer 
refuses to wear a face covering for non-medical 
reasons, the business may decline entry. 

NOTE:  Please ask your SGR Employment 
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attorney regarding requirements for specific 

localities. 

Michigan Required All businesses and operations whose workers 
perform in-person work must, at a minimum, 

provide non-medical grade face coverings to 
their workers. Food selling establishments and 
pharmacies must require checkout employees to 
wear face coverings. 

Any individual able to medically tolerate a face 
covering must wear a covering over his or her 
nose and mouth when in any enclosed public 
space. NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 
 

Minnesota Required Workers at reopening retail establishments who 

may have limited interaction with customers for 
curbside or outdoor pickup or delivery must 
wear a non-medical cloth mask. 
Cloth face coverings recommended in public 

where other social distancing measures are 
difficult to maintain. 

Mississippi Recommended Residents should wear non-medical grade 
masks or homemade cloth masks when 
shopping, running errands, or otherwise away 

from home. NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

Missouri Recommended People should wear cloth face coverings in 

public settings where other social distancing 
measures are difficult to maintain. 
NOTE:  Please ask your SGR Employment 

attorney regarding requirements for specific 

localities. 

Montana None   
 
 

Nebraska Required Restaurants permitted to reopen for dine-in 

must require all employees to wear masks. 
Residents are recommended to wear a cloth 
face covering in public places where they 
cannot stay 6 feet away from 

others. NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-527874--,00.html
https://www.michigan.gov/whitmer/0,9309,7-387-90499_90705-527874--,00.html
https://www.health.state.mn.us/diseases/coronavirus/basics.html#mask
http://dhhs.ne.gov/Pages/10-Actions-for-Every-Nebraskan-to-be-Taking-Now-to-Slow-Spread-of-COVID-19.aspx
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Nevada Recommended Grocery employers should require employees to 
wear face coverings. 
People should use an improvised face covering 

whenever they leave their residence to obtain 
any essential good or service. 

New Hampshire Required Retail, restaurant, golf course, and personal care 
services employees must wear cloth face 
coverings at all times when in the retail facility 

and in public locations or shared staff areas 
(e.g. break rooms), even if other individuals are 
not immediately present. 
Employees of other essential businesses and 

organizations and those that are re-opening all 
or a portion of their operations are strongly 
recommended to wear a cloth face covering 
while at work and in potential close contact 

with others. 

New Jersey Required Customers and employees of essential retail 
businesses (retail, restaurants, manufacturing, 
warehousing, essential construction) must wear 

cloth face coverings inside the business, and 
businesses may decline entry to customers not 
wearing a covering. Employees must also wear 
gloves when in contact with customers or 

goods. Businesses must provide, at their 
expense, the face coverings and gloves for 
employees. 
NJ Transit and private transit companies must 

require workers and customers to wear cloth 
face coverings while on trains, buses and light 
rail vehicles, and passengers may be declined 
entry if they do not wear a covering. The order 

specifies the requirements and exceptions. 
NOTE:  Please ask your SGR Employment 

attorney regarding requirements for specific 

localities. 

 

New Mexico Recommendation Voluntary wearing of cloth face covering in 
public when other social distancing measures 
are difficult to maintain. NOTE:  Please ask 

your SGR Employment attorney regarding 

requirements for specific localities. 

New York Requirement Employers that are essential businesses must 
provide, at the employer's expense, face 
coverings for employees to wear when 

https://www.governor.nh.gov/news-media/press-2020/20200501-stay-at-home.htm
https://www.governor.nh.gov/news-media/emergency-orders/documents/emergency-order-40.pdf
https://faq.business.nj.gov/en/articles/3839687-what-mitigation-protocols-are-required-for-businesses-continuing-to-operate
https://faq.business.nj.gov/en/articles/3839687-what-mitigation-protocols-are-required-for-businesses-continuing-to-operate
https://nj.gov/infobank/eo/056murphy/pdf/EO-125.pdf
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performing work that involves direct contact 
with customers or members of the public. 
Any individual who is over age 2 and able to 

medically tolerate a face-covering shall be 
required to cover their nose and mouth with a 
mask or cloth face-covering when in a public 
place and unable to maintain, or when not 

maintaining, social distance. NOTE: New 

York City has its own face covering 

obligations. Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 

North Carolina Recommended Retail establishments are encouraged to supply, 
encourage the use of, and educate on proper use 
of, cloth face coverings for employees in close 
contact with patrons and other employees. 

NOTE:  Please ask your SGR Employment 

attorney regarding requirements for specific 

localities. 

North Dakota Required Required for personal care services employees. 

Recommended for everyone else. Employees 
and the public should wear face coverings 
especially in settings where social distancing 
may be difficult to maintain. Employers should 

encourage use of face coverings by employees 
and contracted workers whose duties require 
close contact (within 6 feet for ten minutes or 
more) with other employees and/or the public. 

Ohio Required Face coverings required for employers and 

employees; the guidance lists exceptions. Face 
coverings are recommended for all people 
(including clients/customers) who can safely 
wear them. 

Oklahoma None No statewide order. NOTE:  Please ask your 

SGR Employment attorney regarding 

requirements for specific localities. 

Oregon Recommended People are encouraged to wear cloth masks or 
face coverings in public places. NOTE:  Please 

ask your SGR Employment attorney 

regarding requirements for specific 

localities. 

Pennsylvania Required Employers permitted to maintain in-person 

operations must provide masks for employees 
to wear during their time at the business, and 
make it a mandatory requirement to wear masks 
while on the work site, except to the extent an 

https://www.governor.ny.gov/news/no-20217-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency
https://ndresponse.gov/sites/www/files/documents/covid-19/ND%20Smart%20Restart/Smart%20Restart%20All%20Industries.pdf
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employee is using break time to eat or drink. 
Employers may approve masks or face 
coverings obtained or made by employees. 

Businesses, other than health care providers, 
that serve the public within a building or a 
defined area require all customers to wear 
masks while on premises, and deny entry to 

people not wearing masks, unless the business 
is providing medication, medical supplies, or 
food, in which case the business must provide 
alternative methods of pick-up or delivery of 

such goods. Customers who cannot wear a 
mask due to a medical condition, and children 
under the age of two, may enter the premises 
without a mask. Customers are not required to 

provide documentation of a medical condition. 
NOTE:  Please ask your SGR Employment 

attorney regarding requirements for specific 

localities. 

Rhode Island Required All employees and customer/client-facing 

businesses, non-profit organizations, and office-
based businesses and non-profits, that are 
operating must wear cloth face coverings unless 
an employee can easily, continuously, and 

measurably maintain at least 6 feet of distance 
from other employees or customers for the 
duration of his or her work. All such businesses 
must provide, at their expense, face coverings 

or materials for making of face coverings to 
their employees. Coverings or materials may be 
made available staff-wide or individually upon 
employee’s request as long as the result is 

organization-wide use of coverings. 

South Carolina Recommended People are recommended to wear masks in 
situations where social distancing may be 
difficult to maintain. 

South Dakota Recommended People are encouraged to wear cloth face 

coverings in public settings where other social 
distancing measures are difficult to maintain. 

Tennessee Recommended Employees are encouraged to wear a face 
covering at work. Members of the public are 

encouraged to wear a face covering in public 
places. NOTE:  Please ask your SGR 

Employment attorney regarding 

requirements for specific localities. 
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Texas Required All employees of reopened retail businesses 
must wear face coverings. NOTE:  Please ask 

your SGR Employment attorney regarding 

requirements for specific localities. 

Utah Required Wear a cloth face covering that covers the nose 
and mouth in any place of public 
accommodation, including retail establishments 
and grocery stores, and whenever social 

distancing is not possible. 
Required for reopening during Moderate Risk 
phase for the following businesses: restaurants, 
retail, lodging, personal services, gyms and 

fitness centers. 

Vermont Required All businesses operating during the state of 
emergency must require employees to wear 
non-medical cloth face coverings over their 

nose and mouth when in the presence of others. 
For retail cashiers, a translucent shield or 
“sneeze guard” is acceptable in lieu of a mask. 

Virginia Recommended People should wear a cloth face covering in 
public places. 

Washington Required Residents are recommended to wear cloth face 
coverings when they are in public where they 
cannot maintain 6 feet of distance from others. 
Low-risk construction: masks are required at all 

times by all employees on a job site. 

West Virginia Required Reopening personal care services (barbershops, 
salons, etc.) must ensure all employees wear 
masks. 
Restaurants open for takeout, or that will reopen 

for dining when the state permits, must require 
all employees to wear face coverings at all 
times.  Small businesses (10 or fewer 
employees) are recommended to require their 

employees who have contact with customers to 
wear a mask and gloves. 

Wisconsin Recommended People should wear a cloth face cover when 
outside the home conducting essential activities. 

Wyoming Required Required for gym employees and personal care 

services employees and customers. 
Grocery store and retail employees are 
recommended to follow CDC guidance 
regarding wearing face coverings while at 

work. Customers should be encouraged to wear 
face coverings while in the store. 

https://coronavirus-download.utah.gov/Health/Phased%20Health%20Guidelines%20V3.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/ClothFacemasks.pdf
https://www.governor.wa.gov/sites/default/files/Phase%201%20Construction%20COVID-19%20Safety%20Requirements%20%28final%29.pdf
https://coronavirus.wvgovstatus.com/2020.04.28%20Restaurant%20Guidelines.pdf
https://coronavirus.wvgovstatus.com/2020.04.28%20Small%20Business%20Guidelines.pdf
https://health.wyo.gov/wp-content/uploads/2020/04/COVID-19_WDH-Guidance-for-Grocery-and-Retail_Updated-4.18.20.pdf

